11N RSN

A/ teptfix
N

Extentrix Toolbar for Citrix

User's Guide
V 1.0.0



Extentrix Toolbar for Citrix User’s Guide Notice

Notice

Extentrix Systems, FZE makes no representations or warranties with respect to the
contents or use of this publication. Extentrix specifically disclaims any express or implied
warranties, merchantability, or fitness for any particular purpose. Extentrix reserves the
right to make any changes in specifications and other information contained in this
publication without prior notice and without obligation to notify any person or entity of
such revisions or changes.

© Copyright 2008 All Rights Reserved

No part of this publication may be reproduced or transmitted in any form or by any
means, electronic or mechanical, including photocopying, recording, or information and
retrieval systems, for any purpose other than the purchase’s personal use, without express
written permission of:

Extentrix Systems, FZE
P.O.Box 4404
Dubai, UAE
http://www.extentrix.com

The following marks are service marks, trademarks or registered trademarks of their
respective owners:

Mark Owner

Citrix®, ICA®, Presentation Server 4.0®, Web Interface®, Citrix Systems, Inc.
WinFrame®, Program Neighborhood®, Citrix Developer
Network™, Citrix Alliance Partners™

Microsoft®, Windows®, Windows NT®, ActiveX®, Windows Microsoft Corporation
CE®. Internet Explorer™
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Introduction

Extentrix Toolbar for Citrix is an easy-to-use tool that allows SAP portal users to take the
power of Citrix Presentation Server application virtualization and application streaming
with them anywhere on the SAP portal.

When you install Extentrix Toolbar for Citrix, you are adding a new function to your
SAP portal. You can launch any application published on your Citrix presentation Server
at any time in just one click from any SAP portal page.

Extentrix Toolbar for Citrix Acts as a shortcut for your published application, where you
can find your needed applications in just a look to the toolbar and get it launched in just
one click. Now your applications are on demand with Extentrix Toolbar for Citrix.

Extentrix Toolbar for Citrix with its Slick design represents an effective and intuitive
navigation system, so the users will be able to find the application they require with
minimum effort.

In addition, it allows users to save their Citrix Presentation Server credentials after first

successful login, so no need to login. The access toolbar will get your saved credentials
and pass them to the presentation server.
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Overview
Exdertriz Tookar For e 4| »] [ [ ] | | |El@HEAFEEEIIEEEFEA t|=|dl 2] 2

1- Extentrix Toolbar for Citrix ==« Tealbariorciri - this text is a hyper link that
directs you to Extentrix web site.

2- Previous Arrow Buttonﬂ: clicking this button shows you one application
behind if the published applications are more than the number of items” maximum
number, which the administrator defined in the iView properties. For more
information see the administrator’s guide.

3- Next Arrow Button|ﬂ: clicking this button shows you one application ahead if
the published applications are more than the number of items’ maximum number,
which the administrator defined in the iView properties. For more information see
the administrator’s guide.

4- List of Icons: each icon corresponds to defined published application, clicking
any of them will launch that corresponded application.

5- Up Buttonﬂ: appears if you are inside a folder. Clicking it will take you back to
the main folders.

6- Hide/Show Button.: it is used if the user wants to hide unwanted applications.
When you click this button, the toolbar will show you a check box inside each
application.

Ml aliaf /] af=/cic alFial e =]
To hide any application just check the corresponding check box, and to show any
application uncheck the corresponding check box.

Clicking the Hide/Show button again returns the main toolbar.

7- Logout'ﬂ: if you want to access Citrix Presentation Server in different
credentials, you can logout by clicking logout button. The login form will be
shown with your current credentials. Then you can insert the new credentials that
you want to login with it.

Extertrix Toolbar For Citrix - Citrix User Hame citrixdeskiop Password s=eesw Domain testdrive M ﬂﬂg
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8- Refresh Button ﬂ: by default the application connects to the web services once
at the load time and caches the list of published applications. Then the application
uses the cached list. To force the application to connect to the web services and
get the published application list again click the Refresh button.

9- Online Support Button€: clicking this button will open Extentrix Online

Support page.

10-On Line Help Buttonﬂ: clicking this button will open Extentrix Online Help
page for Extentrix Toolbar for Citrix.

Note: A tool tip will appear on mouse hover over an icon showing its name.
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Login to Extentrix Toolbar for Citrix
Extentrix Toolbar for Citrix supports two types of login modes: SSO and Pass-through.

Single Sign On (SSO): Extentrix implements SSO (User Mapping) in Extentrix Toolbar
for Citrix. The toolbar will look for the user mapping credentials saved in the system alias
that is provided to the iView of the toolbar.

If there is no saved credentials or if the credentials are invalid you will be requested to
insert your credentials in a form to login. o
User Hame Password Domain  Login | 2| z]eq
After successful login to the toolbar system your credentials will be saved at the system
alias user mapping.

Next time you will not be requested to insert your credentials; the toolbar will read the
credentials from the mapped credentials.

Pass-Through: Extentrix Toolbar for Citrix iView leverages the credentials that are used
for the SAP portal authenticate. If the authentication fails, the iView will look for the
credentials following the same process which is depicted above in the SSO. If the
authentication fails again, the user will be required to enter credentials manually in a
login form.

SSO settings

To save your credentials in the User Mapping for System Access so that you will not be
requested to insert your credentials in a login form, you need to insert your credentials in
the Specified system (alias) to which the business object of the toolbar iView is assigned
as the following:

e From the personalize page go to User Profile.

e Select User Mapping for System Access.

g User Profile - SAP NetWeaver Portal - Microsoft Internet Explorer

[T+ o
zer Profile E]
I Detailed Havigation i
= Portal Theme DEETRY
* User Profile EENEENE = W Cantact Information | Additional Infarmatian Jﬂ [}
= User Mapping (Remote iYiews) v General Information
« WorkProtect Made Lagan 15 JZEE_ADMIN
Contact Information
Last Mame: JZEE_ADMIM
) Adcdtional Information
First Mame:
E-mail Adcress:
Form of Address:
Langusge: ﬂ
Activate Accessibiity Festure:
Security Palicy: Default

e Select the System Alias.
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e At this time the Modify button will be enabled, click it.
e Insert your credentials.
e Save the changes, click the Save button.

<@ User Profile - SAP NetWeaver Portal - Microsoft Internet Explorer

[T+ T
zer Profile E]
I Detailed Havigation ElD
= Portal Theme Mave g}ancel
- Mzeghvoble Contact Information Additional Information User Mapping for Sys
= Uzer Mapping (Remate iviews)
= WorkProtect Mode Systemn Selection
System: | BI_R1 ﬂ Refresh | why are some systems missing?
Mapping Data

Mapped User 1D slas
Mapped Password, eesssses

Field Walleg
Domain  SERVERS

Refresh | Clear

And now your credentials are saved on the portal. When you access the toolbar next time,
your credentials will be read from the portal and passed to the web service without
requesting you for a login form.
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Personalizing your toolbar

The toolbar is designed in a way that will be suitable for your portal page. For example,
when you change the layout of your portal, the toolbar will be changed according to your
changes.

You can personalize your page by clicking on the personalize link that appears on the top
of your portal pages. The personalization window will open.

/j Portal Theme - SAP NetWeaver Portal - Microsoft Internet Explorer M=l B3
[4]¥] []
I Detailed Havigation [T I Portal Theme 7]

Set Portal Theme

= User Profile
= User Mapping (Remate ivisws) Select Theme: IS.&F‘ Strearmline j

« WiorkPratect Made M Y -
Welcome J2EE_ADMIN B Help | Personalize | Logoff 1 o

Haome Haome Guided Procedures Etnployes Self-Service Manace

Crverviewy

Home Hame Guided Procedures Employes Self-Service b

Company | wWork | Teams | Documernts | Portal Informstion

I Fill Tray
Standard Text

I Plain Tray —
Standard Text

I Transparent Tray ﬂ

4 | ]

& The portal iz refreshed when you apply these changes. %ou return ta the initial
page of the portal and unsaved data is lost.

Save | Close

For example, if you change the theme and save the changes and then close the window,
you will see the changes’ effects on your portal page as well as on your Toolbar as shown
in the figures:

| ExertricTookar for x|+ ]| I H @@ EACCE PP EEECR ST [2]2]¢d]
‘ User Hame Password Domain IE‘
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Support

Support for Extentrix Toolbar for Citrix is available at Extentrix Forum

For any support issues, please email your questions or problems to:
support@extentrix.com
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About Extentrix

Founded in 2006, Extentrix Systems is a leading software development company
specializing in virtualization and developing custom software solutions for Microsoft and
Citrix customers. Established by former software engineers at Citrix, Extentrix have
developed access solutions that simplify and speed users’ access to Terminal Services
and Citrix platforms.

Extentrix Systems is privately held with company headquarters in RAK, UAE. For more
information, please visit the company’s Web site at www.extentrix.com or call +971-4-
208-8496.

For additional support in developing new Toolbars or customizing the current one, please
contact Extentrix at info@extentrix.com or by visiting the company’s home page at
http://www.extentrix.com/.
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