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SAP ENTERPRISE PORTAL CONFIGURATION

This section provides the details on how to import Extentrix Toolbar iView using the files provided in the
ExtentrixToolbarForCitrix.zip file downloaded from the Extentrix Toolbar for Citrix page
(http://www.extentrix.com/SAP/Index.htm). In this section, it is assumed that the developer creating the
iView and configuring the portal is familiar with navigation and administration of a SAP Enterprise Portal.

The toolbar has been certified for the component SAP EP 7.0 via SAP integration scenario EP-BP 6.0.

Note: it may work on other portal versions, but it has just tested on this
version
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PREREQUISITES

To enable users to run Extentrix Toolbar for Citrix, all you need to do is install it and configure the
individual iView as required, because it is automatically integrated in the portal user role.

e Users must install Microsoft Internet Explorer 6.0.

e Administrator must install Extentrix Web Services 2.0 — Application edition. This would require IS
6.0 or higher. And for more information about installing Extentrix web services 2.0 — Application
Edition refer to http://www.extentrix.com/Web%20Services/Index.htm

e  Citrix Presentation Server 4.x. You need FP1 to be installed to support icons with size 16*16;
otherwise you need to put the icons inside the iView deployment directory (described later).

e  Extentrix Toolbar for Citrix has to be compiled by Extentrix to reflect the customer web services
backend.

© Copyright 2008 Extentrix Systems. Page 4


http://www.extentrix.com/Web%20Services/Index.htm

Extentrix Toolbar for Citrix Administrator's Guide Create Extentrix Toolbar for Citrix Iview

CREATE EXTENTRIX TOOLBAR FOR CITRIX IVIEW

To create the iView, you need to implement the following sections:
= Import Extentrix Toolbar for Citrix to the portal
= Define an Alias for the System
=  Pre-Install Steps
=  Place iView on Page

= Configure User Mapping

IMPORT EXTENTRIX TOOLBAR FOR CITRIX TO THE PORTAL

In this step you have to import EPA archives “ExtentrixToolbarforCitrix.epa” into the portal.

e  Extract ExtentrixToolbarForCitrix.zip file, you will find inside it ExtentrixToolbarforCitrix.epa
e Navigate to System Administration — Transport — Transport Packages — Import

e Specify to import from client or server according where the “ExtentrixToolbarForCitrix.epa” file is
located

e Select ExtentrixToolbarforCitrix.epa file and upload it to the server. The upload folder is
automatically created in the import directory with the corresponding user ID. The individual
objects are listed in the object preview.

e Specify whether or not the existing portal content may be overwritten by the import.
e  Start the import process.

Once the import has been completed, you can check if the objects were correctly imported using the log.
If the import was successful, the object has status OK.

DEFINE AN ALIAS FOR THE SYSTEM

To create the alias for the system, first make sure that the system is open in the System Landscape Editor.
Proceed as follows:

© Copyright 2008 Extentrix Systems. Page 5



Extentrix Toolbar for Citrix Administrator's Guide Create Extentrix Toolbar for Citrix Iview

1. Navigate to Portal Content - Content Provided by Other Vendors — End User Content - Extentrix
Toolbar For Citrix — Systems - AppWSSystem

2. Inthe Display dropdown list box, choose System Aliases.

3. Specify a name for the system alias, for example MySystem. Add the defined alias by choosing
Add. (we recommend to name it EXT_R1, because if you forget to pass the system alias as a
parameter (as we will describe later) we assume that the system alias is EXT_R1)

To save your changes, choose Save.

EDIT SYSTEM WEB AS PROPERTY

Navigate to Portal Content - Content Provided by Other Vendors — End User Content - Extentrix Toolbar
For Citrix — Systems - AppWSSystem
From the Property Category chose Web Application Server (Web AS) and set the values as following:
o\Web AS Host Name: [Your web AS host]

Property Editor - APPWSSystem

Property Category: IWeb Application Server (Web A5 ;I

Fieh AS Description

< &3 Web AS Host Name | wdfvm21 60.wdf sap.corpis1000

b € Wieh A5 Path Mvebdynproidispatcher?

b € Wieh A5 Protocol Ihttp vI

PRE-INSTALL STEPS

- Create or identify an account or accounts within SAP Enterprise Portal to manage the iView. In a
production environment, it is a good idea to create/identify several accounts with administrator
privileges for the iView. This will allow the control of the iView to be delegated.

- The users created or identified in the previous step can be added to a group to simplify the
administration process.

- If a page does not already exist to host the iView, create a new page within the portal.
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- Assign the account or accounts created/identified in the first step with the appropriate privileges
to manage the iView and any pages that the iView will be placed on.

PLACE THE IVIEW IN A PAGE

There are several ways to place iViews on a page within the SAP Enterprise Portal. The following steps
detail how to add the iView to an existing page.

1. Navigate to the Content Administration Tap

2. Select the Portal Content Folder on the left panel of the page

3. Select the appropriate sub-folder which contains the page which the iView will be placed on.
We recommend that you add the toolbar to the page:

Portal User —> Standard Portal Users -> Default framework page

% 192.168.0.54 - Remote Deskiop
/3 Portal Content - SAP NetWeaver Portal - Microsoft Internet Explorer

File Edit Wew Favortes Tools Help

eBack - J - \ﬂ \EI] _;\J | /.-\JSearch \j“\'\/ Favorites {‘}| <] = \7. E @

Address I@ http:f fiwdfvmz 160, wdf sap.corp:51000/irjfportal

Home Home Guided Procedures Employees Self-Service Manager Self-Service Content Administration User &dministration System Administration

Portal Content | Multiple Property Replacement | Portal Content Translation | vWeb Dynpro | Activity Reports | KM Content | Collaborstion Content | vWorkflows Cec

[EIEN 4 & 13,3245 - Read-only mose. Object is currertly locked by user: JIEE_ADMIN.

I Portal Favorites Ei

* Public Documents

l4lv] 1
Search

ExtentrixSmartTo...
Default Framework Page - Read-Only

Cverview

» CIPortal sdministratars 5|

'D Portal Users Save Close Preview: | Refresh | Ediit Mode | Display: IObjec:l

» D Control Certer User Role
~[_J Standard Portal Users

(*Page Cortert (" Page Layout

» (T com sap.workiiow iviews From the Portal Catalog, select the contert you want to add to the page. In the Property E
DD Universal Worklist the property values of the page and those of its iviews and pages.
v

a B Types Mame 5 D S Wisible 3
O = m?:\:ead com.zap portal masthesd
E Light Framewark Page O
. Top-Lewvel AT
@ Personalize Page = Navigation com.sap portal topLevelNavigationi'iew
@ Personalize Portal D P T
age Title
g‘j Standard User Role = Ela? com.sap pottal pageToolkbar
Cl PortalSystems 0
Desktop .
T SAP Nizrnvery Syvstem _lj @ Innerpage Com.sap portal innerpage
4 I 3
Quick Info
ID: [«] E=EE] F
pod:portal_contentfevery_userigeners
Description: Properties | Cpen | Detta Link Tracer Remaove | Ehow 'Default Framework Page' 2
< >
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4. While the page is open navigate to the iView of Extentrix Toolbar for Citrix.

5. Right click the iView, select Add iView to Page. There will be an option to select either “Copy” or

“Delta Link.” It is recommended that “Delta Link” is selected.

r UNLETIL POV AT By s v I
.

= al Previ
b "7 Contert Provided by SAP B | [=E | [ TheviEw

PCI EZA& Discovery (*Page Cortent 1 Page Layoud
@ export_temp
- D Extertrix Fraom the Portal Catalog, select th
the property walues of the page =
¥ IZI desktopPortal
rue B. Type s Name =
=] extertrizview D = Mazthead
iy
y Top-Level
=+ Previe | Copy | Mavigation
= T EI ..... | Page Tie
MOMyDefust  copy Bar
=] taolbar Cut B Desktop
= y Dielete Inrerpage

6. Check the check box beside the toolbar iView then click Properties.

7. Inthe Property Editor it will open for ExtentrixToolbar object. Set the following properties:

= Set the height to 28

b Fixed Height (Pixelz) 28

= Set the “Show Tray” to No

FShowy Tray
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8. Select Page Layout and put the toolbar iView after the Masthead iView

Page Cortert  *Page Layout

Uze thiz screen to view the layouts currently assigned to the padge and to arrange the content. ¥ ou
can alzo add more layouts, remove layouts, and define a different default layout.

Shiowy Layout: IFramewnrk Page Layout -- Default LI Define Layouts..
Framework Column

|

ElmMasthead iview
ElExtentrixSmart Toolbar
E]Top-Level Mavigation

@Desk‘tnp Innerpage

9. And click Preview to see how the page will look

After importing the packages, the Alias for the system has to be set.

CONFIGURE USER MAPPING

To use SSO LoginType for user authentication, each user should map their credentials to a Citrix
Presentation Server as follows:

e From the personalize page go to User Profile

Select User Mapping for System Access

© Copyright 2008 Extentrix Systems.

Page 9



Extentrix Toolbar for Citrix Administrator's Guide Create Extentrix Toolbar for Citrix Iview

43 User Profile - SAP MetWeaver Portal - Microsoft Internet Explorer

L |
User Profile
I Detailed Havigation Cl
= Portal Theme Moy,
* User Profile 5 Cortact Information | Additional Information Jﬂ =)
= Uzer Mapping (Remote iviews) v (General Information
- WarkProtect Mode Logon 10 JZEE_ADMIM
Contact Information
Last Mame: JZEE_ADMIN
. Additional Information
First Mame:

User Mapping for Sy

E-mail Address:

Farm of Adddress:

Langusge: ﬂ
Activate Accessibility Feature:

Security Policy: Defaut

e  Select the System Alias
e At this time the Modify button will be enabled, click it.
e Insert your credentials

e Save the changes, click the Save button.
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LICENSE ACTIVATION

Add License for Extentrix Toolbar for Citrix

e Right click the License Manager Node and click Add License.

» Extentrix Web Services Management Console

File Action  Wew Help
& - B @

D Extentrix Web Services
E@ Application Edition

% Web Services
g m &dd License

View k

Refresh
Export Lisk...

Help

o The following form will appear.
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Add License

Y'ou can request your licenze from  zales@estentridcom  providing the

following maching information

b achine Infarmation

tachine Mame |EF'S 45-03-003

MachinelD |EIEIZ431 B3

Licenze

Enter a valid licenze key

License Activation

e If you don’t have a key for the product, send the sales sales@extentrix.com an email

requesting one.

Note: you send us the email by clicking on the sales@extentrix.com link in the previous form.

© Copyright 2008 Extentrix Systems.
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Add License

Y'ou can request your licensze fram ﬂm providing the

following maching information

b achine Infarmation

W achine Mamme |EP545-U3-DE|3 |

t achinelD |992431E=9 |

Licenze

Enter a vald licenze key

Clicking it, the following form will appear.

© Copyright 2008 Extentrix Systems.
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License Activation

I‘D il'al ) ne = Request <PRODUCT> license for <YOUR COMPANY> - Message (HTML) o s ¢
ge | H Options Far Text @
Sl e e | .
j da Calibri =112 2 |A‘ hut .E i_ . agﬂ %@ Lm E' Y ‘ '—& - :g,
- m—— : 9 : .
Paste |B Pl i | ||E£? .& ||_ ;§ E | Address Check Follow Spelling
- 2 Book MNames Lﬁl' Up~ =
Clipbaard (P Basic Text L] Mames Include ™= Options ™ || Proofing
[ To.. ] |sales@xt&ntrix.com |
e J| |
Subject: |Reque5t<F‘RODU(_‘r> license for <YOUR COMPANY= |
x|
Dear Sir &
| am writing this e-mail to order a license key for <PRODUCT=.
The following are my machine information:
Machine Name:CP545-03-003
Machine ID: 992431B9
Regards
-

In Subject text book replace the <PRODUCT> with ‘Extentrix Toolbar for Citrix’, and replace

<YOUR COMPANY> with your company name.

Extentrix sales team will reply you with the product key. Copy it and insert it in the Enter

a valid License key field. And click Activate.
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Add License

Y'ou can request your license from zalesf@estentidcom providing the

following maching information

t achine Infarmation

t achine Mame ||:P545-u3-nn3 |

b achinel 0 |992431 B9 |

Licenze

Enter a valid licenize key

30522010 000000001 04023324 31 B300071

Activate

Then a notification message appears to tell you if it was a valid key or not.

Extentrix Web Services Application Edition 3.0

License Activation

L.
» | J Extentrix Toolbar for Cikrix 1.0 reqgistered license was activated successfully,
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DEPLOY EXTENTRIX TOOLBAR FOR CITRIX IVIEW

Start the SAP Software Deployment Manager over the file "RemoteGui.bat". Connect to your System and
select the tab "Deployment". Push the button "add SCA/SDA to Deployment List" and choose the ear file
(from client or server according where the “ExtentrixToolbarForCitrix.ear” file is located) at the first step
of deployment. Then select the "Next"-button. At the second step select the “Next”-button. Start the
deployment at the third step. If everything is ok, you will get the accordant message and push the
“Confirm”-button to complete the deployment. Now disconnect from the SDM Tool.
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EDIT EXTENTRIX TOOLBAR FOR CITRIX CONFIGURATION SETTINGS

To change the default Extentrix Toolbar for Citrix settings open the Settings.config file

eg.
D:\usr\sap\ERP\DVEBMGS10\j2ee\cluster\serverO\temp\webdynpro\web\local\ExtentrixToolbarForCitrix

\Components\com.extentrix.pct.toolbar for citrix.ExtentrixToolbarForCitrix\conf\Settings.config

And change the settings as follows:

1. EnableLogging=false

Logging Information: it is used for support issue, by defaults it is disables and it has to be
enabled under instructions from Extentrix Support Team.

2. LogoURL=http://www.extentrix.com

The web site link for logo appears on the left side of the toolbar, you can change it to any web
site you want, but make sure if the link is not relative to your portal then add http://

3. NumOfApplicationsToShow=20

Number of application that will be shown at the same time in the toolbar, if you have published
application more than this number, then the next-previous buttons will appear

4. System=EXT_R1

System landscape alias where the credentials will be saved and used if the user chose SSO as a
login type (described later)

5. HttpProxyHost=

6. HttpProxyPort=
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You HTTP proxy settings, that’s needed to connect to Extentrix Web Services Application Edition
2.0 if it is hosted on different server or different network.

7. LoginType=SSO

Determine the Login mode of the portal, (Pass-Through, SSO). If you don’t send it, by default it is
Pass-Through.

e Single Sign On (SSO): The portal user enter their credentials into the Credential Vault on the
SAP Enterprise Server before accessing Extentrix Toolbar for Citrix iView. Upon accessing the

iView, the user is automatically authenticated using credentials stored in SAP’s Enterprise
Server Credential Vault.

e Pass-Through: Extentrix Toolbar for Citrix iView leverages the credentials used for the SAP
portal authenticate. If the authentication fails, the iView look for the credentials following
the same process depicted above in the SSO. If the authentication fails the user is required
to enter credentials manually in a login form.
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SUPPORT ICONS WITH SIZE 16*16

To support icons with size 16*16 for the published application:

ENABLE 32-BIT COLOUR ICON SUPPORT:

e  First you need to install Feature Pack 1 for Citrix Presentation Server 4.5

e Open Citrix Management Console, navigate to Farm properties / Presentation Server / General
and enable it.

ADD ICONS FOR THE PUBLISHED APPLICATION IN THE DEPLOY DIRECTORY

If you don’t have FP1 installed on your Citrix Presentation Server, then your Presentation Server is not
supporting icons with size 16*16, so you need to add the icons for the published application in the deploy
directory of the iVew to be shown in the toolbar; otherwise the default icon will be shown instead.

To add the icons to the deploy directory:

e Get theicons for the published applications with size 16*16 and format PNG or GIF and with the
same name as the corresponding published application

e Copy theicons
e  Go the deploy directory

eg.
D:\usr\sap\ERP\DVEBMGS10\j2ee\cluster\serverO\temp\webdynpro\web\local\ExtentrixToolba

rForCitrix\Components\com.extentrix.pct.toolbar for citrix.ExtentrixToolbarForCitrix\img

e  Paste the icons in the image directory.
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SUPPORT

Support for Extentrix Toolbar for Citrix is available at Extentrix Forum

For any support issues, please email your questions or problems to: support@extentrix.com
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ABOUT EXTENTRIX

Founded in 2006, Extentrix Systems is a leading software development company specializing in
virtualization and developing custom software solutions for Microsoft and Citrix customers. Established by
former software engineers at Citrix, Extentrix have developed access solutions that simplify and speed
users’ access to Terminal Services and Citrix platforms.

Extentrix Systems is privately held with company headquarters in RAK, UAE. For more information, please
visit the company’s Web site at www.extentrix.com or call +971-4-208-8496.

For additional support in developing new Toolbars or customizing the current one, please contact
Extentrix at info@extentrix.com or by visiting the company’s home page at http://www.extentrix.com/.

© Copyright 2008 Extentrix Systems. Page 22


http://www.extentrix.com/
http://email.accountsupport.com/horde/services/go.php?url=http%3A%2F%2Fwww.extentrix.com%2F

	NOTICE
	TABLE OF CONTENTS
	SAP ENTERPRISE PORTAL CONFIGURATION
	PREREQUISITES
	CREATE EXTENTRIX TOOLBAR FOR CITRIX IVIEW
	IMPORT EXTENTRIX TOOLBAR FOR CITRIX TO THE PORTAL
	DEFINE AN ALIAS FOR THE SYSTEM
	EDIT SYSTEM WEB AS PROPERTY
	PRE-INSTALL STEPS
	PLACE THE IVIEW IN A PAGE
	CONFIGURE USER MAPPING 

	LICENSE ACTIVATION
	DEPLOY EXTENTRIX TOOLBAR FOR CITRIX IVIEW
	EDIT EXTENTRIX TOOLBAR FOR CITRIX CONFIGURATION SETTINGS
	SUPPORT ICONS WITH SIZE 16*16
	ENABLE 32-BIT COLOUR ICON SUPPORT:
	ADD ICONS FOR THE PUBLISHED APPLICATION IN THE DEPLOY DIRECTORY

	SUPPORT
	INDEX
	ABOUT EXTENTRIX

